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Managing your
medications online

optumrx.com is a fast, easy and secure way to
get the information you need to make the most
of your pharmacy benefit.

Website features and tools

Log into optumrx.com and you will be able to:

* Refill and renew home delivery prescriptions through OptumRx®
* Search for drug prices and view lower-cost alternatives

* Transfer retail prescriptions to home delivery

e Track your OptumRx Home Delivery orders

* View your claims history

e Enroll in text message reminders

* Manage medications for household members'

* View your real time benefits

You can save time, money and improve your health

» Save time — By ordering medications you take regularly online,
you make fewer trips to the pharmacy and avoid waiting in line
to pick up your medication.

* Save money — Depending on your pharmacy plan, you can
order up to a 3-month supply of your medication. Orders are
sent using free standing shipping.
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My medication reminders

Set up text message
reminders to help you
remember when to take
your medication. Text
message reminders have
been shown to improve
medication adherence in
persons taking long-term or
maintenance medications?



While on the go

Access your pharmacy benefits and manage your prescriptions
from your smartphone or tablet with the OptumRx app’

* Refill or renew home * View your claims history

delivery prescriptions « Access your ID card,

e Transfer a retail prescription if your plan allows

to home delivery * Set up refill reminders

* Locate a pharmacy * Set up reminders for when you

* Find drug prices and need to take your medication
lower-cost alternatives
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We want you to get the most out of your pharmacy plan. Download the OptumRx App
The more you know, the more you can save. now from the Apple® App
Visit optumrx.com today. Store or Google Play™.

# Download on the GET IT ON
1. Dependents or spouses you have access to. S App Store P> Google play

2. Adherence rates quantified using OptumRx internal data for oral anti-diabetic medications
among Medicare Part D Beneficiaries, May 2012.

3. App is available for download on both Apple and Android devices.

The company does not discriminate on the basis of race, color, national origin, sex, age, or disability
in health programs and activities.

Free services are provided to help you communicate with us, such as letters in other languages or large
print. You may also ask to speak with an interpreter. To ask for help, please call the toll-free phone
number listed on your ID card.

ATENCION: Si habla espafiol (Spanish), La compafia no discrimina por raza, color, nacionalidad, sexo,
edad o discapacidad en actividades y programas de salud.

Se brindan servicios gratuitos para ayudarle a comunicarse con nosotros, como cartas en otros idiomas
o en letra grande. También puede solicitar comunicarse con un intérprete. Para solicitar ayuda, llame al
numero de teléfono gratuito que figura en su tarjeta de identificacion.

AR MREFRP X (Chinese) , NATLETHIER, ke, BRE. 45, FRIKEAMAERERT
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NEBHEESERNAE , BRINER-LEETZRS , AINARMES BENESHIKRFH, EHALIER
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OptumRx specializes in the delivery, clinical management and affordability of prescription medications and consumer health products. We are an
Optum® company — a leading provider of integrated health services. Learn more at optum.com.

All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are the property of their respective owners.

© 2017 Optum, Inc. All rights reserved. 64538_042017
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ACT NOW to get all the benefits
of medication home delivery.

OptumRx home delivery is safe and reliable.

Cost savings

]:E You may pay less for your medication with Need your medication
a three-month supply through OptumRx. right away?
Convenience Ask your doctor for a
@ Get free standard shipping on medications one-month supply that can
delivered to your mailbox. be immediately filled at a

participating retail pharmacy.
24/7 access and reminders
ﬁ Speak to a pharmacist who can answer your
questions any time, any day.

Whether you have a new prescription or need to transfer an
existing one, it's easy to get started with OptumRx.

Here’s how:
ePrescribe
ﬁ Ask your doctor to send an electronic prescription
to OptumRXx.
Online

|;| Visit optumrx.com and select Get Started or use the
OptumRx app. From there, you can fill new prescriptions,
transfer others to home delivery and more.

Phone
% Call the toll-free number on your member ID card
to speak to a customer service advocate.

Once OptumRx receives your complete order for a new prescription,
your medication should arrive within 10 business days. Completed
refill orders should arrive in about seven business days.

We look forward to serving you.
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OptumRx specializes in the delivery, clinical management and affordability of prescription medications and consumer health products. We are an
Optum® company — a leading provider of integrated health services. Learn more at optum.com.

All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are the property of their respective owners.

© 2017 Optum, Inc. All rights reserved. 63705-032017
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