San Bruno Customer
Water Account Portal

City of San Bruno water customers can now easily monitor water usage and set up alerts to better
manage their accounts.

To set up your online account please follow the instructions below.

1. Visit: https://sbca-cc.flexnet.net/CC/Login.xml
2. Atthe screen, select Reqister, to create a new account.
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3. Complete Registration Form by inputting Username, Email, Password, and Security Question.
Water account number is required which can be found on your utility bill.

Registration Form

ACCOUNT INFORMATION
Account # | o STATEMENT DATE

—
e | o ACCOUNT NUMBER e
SERVICE ADDRESS - —

- 123 Casa San B
Emall | “ SERVICE PERIOD funo O,

5/19/2015 10 711872015
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A Prior Balance 45166
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Please use the infuomation from your Labest bill: Sewar Sannce Fee 4542
Lask billed amount. | a Sewer Usage (Monthly Sawer Avg 10) 184 60
= Recology San Bruno &5 28

Reguster ACCOUNT BALANCE $ 508.94



4. Once you log in, you'll be taken to your account page where a wide variety of reports are
available for you to view your water consumption.
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Reports can be viewed in a variety of ways including per day (left) and per hour (right).

If you have any questions please visit our website at:
https://sanbruno.ca.gov/waterusage or call our Utility Billing Department at
(650) 616-7086



